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To overcome today’s market conditions, 
you need to think differently about your 
physical warehouse and fulfillment 
processes. An automated warehouse 
offers immense benefits for operational 
efficiency and greater profits in this 
increasingly complex world. But without a 
single solution to orchestrate these systems, 
you can’t maximize the potential of your operations. The HighJump™ Warehouse Control 
System (WCS) provides a system dedicated to automation optimizations, and does much 
more than keep your equipment moving – it makes them run better.

Designed with over 20 years of industry-leading expertise in warehouse management 
and automation control software, HighJump WCS is the best-of-breed technology layer 
between your HighJump™ warehouse management system (WMS) and automation 
technology stack. Why? Because HighJump WCS goes beyond moving product – it 
manages overall material flow traffic so the right products receive priority when facilities 
are operating at (or over) peak capacity. 

HighJump WCS enables your business to optimize and more easily manage complex 
automated warehouse systems for greater control, visibility, and throughput. 

Here Today, Designed To 
Enable The Warehouse of 
Tomorrow: 

�� Seamless HighJump™ WMS 
integrations
�� Orchestrates entire 
automation stack 
�� Designed for high throughput 
and high availability
��Mitigates downtime
�� Intuitive configuration
�� Easily deployed
�� Ideal for any size facility
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THE INTEGRATION YOU NEED, TODAY AND TOMORROW
Disparate systems and programmable logic controllers (PLCs) in your warehouse can be 
difficult to manage, which slows down operations and creates “blind spots” in the overall 
efficiency and health of operations. HighJump WCS centralizes all the information from 
these various systems under one easily managed orchestration layer. As a vendor-agnostic 
platform, HighJump WCS integrates with virtually any automation partner and readily 
scales to incorporate new automation solutions as businesses grow. No technical expertise 
is necessary, and the modular nature of HighJump WCS makes it easy to build on top of 
existing configurations – saving you time to focus on other high priorities. 

COMPLETE AUTOMATION VISIBILITY 
It’s critical to have a complete picture of your site’s automation. From conveyors to cranes
to robotics, the unique combination of automated systems in warehouses need to function 
seamlessly. Bottlenecks and mechanical breakdowns are a part of day-to-day operations. 
It’s how well-run warehouses manage these incidents that set them apart. HighJump 
WCS collects real-time data from all connected automation systems. Issues are quickly 
flagged and traffic rerouted around the problem area. From there, the system provides full 
visibility of the incident to your teams so remediation can begin immediately.

ONE INTEGRATED SUPPLY CHAIN PLATFORM
HighJump™ One serves as the new technology platform for all HighJump products. It is 
one unified platform, providing the same user interface across any HighJump solution 
with the ability to easily switch between those programs. This common UI makes training 
employees faster and easier. Every user will have access to the tools they need to 
complete their specific job. The singular platform also simplifies the work of your IT 
department because it can concentrate on one technological infrastructure.  

One Tool, Complete Measurements
Inventory visibility is critical. The inventory management tracking capabilities built into 
HighJump WCS ensures that materials are where they need to be, when they need to be 
there. Understanding the flow of materials in the warehouse is just as important as 
understanding the efficiency of the systems. Sourcing data from every automation component 
in the distribution center (DC), HighJump WCS centralizes inputs into a flexible user 
experience and optimizes the overall material flow plan. 

The Most Versatile 
Automation Software, 
Ideal In:

�� Retail 

�� Pharma 

�� Third-party Logistics Providers 
(3PL) 

�� Automotive 

��Manufacturing 

�� Apparel 

�� Chemicals 

�� High Technology

�� Production

http://www.highjump.com
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Reporting from the WCS includes: 

 � Throughput  � Target vs Actual Lead Times

 � Processing Times  � No-Reads

 �Waiting and Looping Times  � Not Okay (NOK)

 �Monitor Filling and Load Levels

SHORTCUT TO SUCCESS
In the warehouse, seconds saved accumulate into significant increases in productivity, 
throughput, and returns. It’s the edge businesses need for happier customers and 
improved profits. With route-guidance technology designed for efficiency, HighJump 
WCS optimizes warehouse routes to move materials quickly – even in less-than-ideal 
circumstances. Think of HighJump WCS as a GPS for automation, guiding all the systems 
to avoid traffic jams and optimize travel time based on real-time information. Blockages 
and bottlenecks won’t bring operations to a halt. HighJump WCS manages routes even 
when travel segments are manual (e.g. by an operator or a forklift). As a result, distribution 
processes become more agile than ever, and materials keep moving on time. 

Labor Management
For operations that use a mixture of automation and manual operators, HighJump WCS 
improves employee productivity by displaying wait times at workstations, tracking productivity, 
and monitoring hardware efficiency against benchmarks and KPIs. 

NO JOB TOO BIG OR SMALL
Designed by warehouse automation experts and proven in highly complex environments 
in the field, HighJump WCS manages multiple workflows simultaneously to keep your 
operations flowing smoothly. You can start small and build out as your business grows. 

http://www.highjump.com
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THE HIGHJUMP TEAM IS HERE TO HELP! 
If you have any questions regarding HighJump or how our products can improve your 
business, our passionate team is here for you. 

Call us today at 800.328.3271 or email info@highjump.com

www.highjump.com
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ABOUT HIGHJUMP
HighJump is a global provider of supply chain 
management software that streamlines the flow 
of inventory and information from supplier to store 
shelf. Named to the Inc. 5000 Fastest Growing 
Companies list for 3 years running, HighJump 
employs more than 440 team members worldwide, 
and supports more than 4,000 customers in 66 
countries, ranging from SME business to global 
enterprises.

HighJump’s functionally rich and highly adaptable 
end-to-end solutions help users achieve new 
levels of supply chain responsiveness, performance 
and profitability, from the warehouse to the 
storefront, from the desktop to the driver’s cab. 
HighJump’s suite of warehousing, manufacturing, 
transportation, distribution, mobile delivery and 
retail solutions allow users to seamlessly drive 
growth, customer satisfaction and revenue by 
delivering goods faster and more profitably.

HighJump: supply chain accelerated.

Whatever the job is, HighJump WCS is equipped to optimize virtually any automation 
process, including: 

 � Automated Storage and Retrieval  � In-Line Print and Apply Labeling

 � Goods-to-Person Execution  � In-Line Capacity Checks

 � Pick- and Put-to-Light  �Weight Loading (for high bay storage)

 � Order Sequencing and De-Staging  � Conveyor Merge, Recirculation, and Sortation

THE LEADER IN FLEXIBLE WAREHOUSE SOLUTIONS
Innovative, best-of-breed software is what we do. HighJump WCS is designed to meet 
the needs of multiple automation solutions and markets. 

Low TCO, High ROI: HighJump combines the functionality and flexibility you require to meet 
customer expectations, reduce costs, and achieve a low total cost of ownership (TCO). That 
generates a fast return on investment (ROI), often in less than 12 months.

Fast Time to Value: The HighJump WCS differentiates itself with constraint based routing 
optimization, managed simulation capability, XYZ coordinate-based setup, and independence 
from hardware providers.

Using 20 years of experience in WCS technology, HighJump WCS is built to be quickly 
deployed, to help your operations run at peak performance faster and with minimal resources. 

Our services and support team are available globally and will respond in a timely manner 
to ensure rapid resolution. Built for flexibility, HighJump WCS is designed for any configuration 
systems. New client requirements can be implemented quickly. 

Your Best Bottom-Line: Putting together the operational efficiencies with a low TCO and 
faster time to value, your automated systems will contribute to greater profits and higher 
returns in a fraction of the time.
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