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So the world probably doesn’t need another whitepaper detailing the benefits of a
warehouse management system (WMS) – which, by the way, are increased productivity,
real-time access to information, up to 99+ percent inventory accuracy, faster shipping,
better collaboration with partners, and improved customer service, to name a few. But
perhaps you’ve been putting off installing a new WMS because you’re not sure you could
articulate how those benefits outweigh the potential risks to your business. You’re not
sure you’re quite convinced yourself. “Do I have enough staff to install and support such
a sophisticated system? Our IT department is pretty overwhelmed already. And all the
infrastructure costs…” You wonder if a WMS will deliver a return that makes the time and
financial investment worthwhile. Are we getting warm?

WAREHOUSE MANAGEMENT IN THE CLOUD: FOUR REASONS TO CONSIDER
IT FOR YOUR BUSINESS
Have you heard all the talk about cloud computing lately? WMS technology is now available
in a cloud delivery model from some providers, offering a lower cost, reduced risk option.
Not entirely sure what cloud computing is? Wondering if it is a real possibility for your
business, or just a fancy new buzzword?
Cloud computing for WMS means that your WMS vendor will host the software application
and hardware infrastructure for you as an on-demand, scalable, and elastic service. It
shifts the burden of WMS technology administration to the WMS technology experts.
There is no hardware to purchase or maintain, patches and upgrades are done automatically,
implementation is dramatically simplified, no capital expenditure is required, and there is
less risk for you. You access the WMS via a Web browser and gain the functional benefits
of a new WMS without the up-front costs and IT drain.
Let’s look at cloud computing in supply chain terms – it is basically the IT equivalent of
a third party logistics provider that manages physical distribution for you. Just like a 3PL
supplier provides you with warehouse space, your cloud WMS provider will host your
hardware and software and maintain it on your behalf. There is no capital expenditure
because you are essentially renting the system. There is also less risk – implementation
time is much shorter and demands on your IT staff are lessened. Plus, you can try the
solution for a time and if it doesn’t turn out to be the best option for your business, you
can simply walk away. That’s a fresh option that you don’t normally get with high-end
software systems.
Read on to learn four solid reasons why putting your warehouse management system
in the cloud may make the most sense for your business – and how it can affect your
bottom line with a faster return on investment.

1

WMS IN THE CLOUD IS ELASTIC AND SCALABLE TO MATCH YOUR
BUSINESS NEEDS

WMS in the cloud provides WMS solutions that are affordable and efficient for a variety
of company sizes. Gone are the days when tier-one warehouse management systems
were attainable only by the Fortune 500. With WMS in the cloud you have a subscriptionbased pricing model, so you only pay for what you use. The outcome is a more affordable
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solution with less risk for you. The cloud is elastic and scalable so you can access more
power when you need it for seasonal business changes or spikes in demand.
The cloud provides “self-service” access to your WMS application, giving you increased
agility to match the changing pace of your business. Research shows that the typical box
for an IT server has an average CPU utilization of less than 50 percent. With traditional
self-hosted systems, you have to buy the hardware based on your highest demand. With
WMS in the cloud, you can seamlessly scale and accommodate spikes in demand.

2

WMS DELIVERED VIA CLOUD CAN HELP LIGHTEN THE IT LOAD

As technological needs continue to increase, many companies are running out of IT
space and power. On-premise software requires rack space, electricity, cooling, bandwidth,
hardware, and trained IT staff to install the systems and perform upgrades and routine
maintenance. Not to mention the manpower required to become an “expert” on every
technology stack and all the applications needed to run the company.
Cloud computing removes the maintenance headache of cost and labor, freeing up time
for your IT staff to focus on more important issues. There is no hardware to purchase or
maintain, and you are no longer required to manage hardware vendors, hardware support
contracts, and carry insurance on your hardware. The shared infrastructure provided by
the cloud takes advantage of economies of scale, giving you better hardware utilization
and resulting in more computing capacity for your infrastructure dollar.

3

CLOUD WMS CAN BE IMPLEMENTED FASTER – SO YOU CAN START
REAPING THE BENEFITS MORE QUICKLY

With cloud computing, you can have your WMS up and running much faster than with a
traditional, on-premise solution. There is no lengthy and confusing installation slowing
your business and taxing your resources. Rather than hard-coding customizations to your
WMS, the software is configured to your needs and the software image is ready to be
turned on in a fraction of the time it takes to implement a traditional on-premise WMS.
Plus, there is no need to worry about applying the latest patches, since ongoing updates
are applied automatically and seamlessly.

“The rise of the cloud is more than just
another platform shift that gets geeks
excited. It will undoubtedly transform
the IT industry, but it will also profoundly
change the way people work and
companies operate.”

– The Economist, “Let It Rise,”
Oct 23, 2008.

With cloud computing, you start attaining your return on investment much more rapidly.
Because of the simplified implementation, and the “pay as you go” service, you can test
drive the software without a major capital investment that you are tied to for five years or
more. Perhaps you are intrigued by some new WMS capabilities and wonder if the new
functions will bring the necessary level of return on investment for your business
to make the system purchase worthwhile. Now you can try the software for a year, and
then walk away if the solution isn’t the best option for you.

4

WMS IN THE CLOUD IS JUST AS SECURE AS TRADITIONALLY INSTALLED
SYSTEMS – MAYBE MORE SO

The thought of having someone else manage their data and applications can cause a
ripple of fear in some people. “What about data security – will my information be more
vulnerable to attackers? And system availability – am I at the mercy of the WMS provider
when I need to access the system?”
Questioning the security, reliability and availability of your data makes sense with any
application you run. With cloud computing, the risk and liability are managed by the service
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provider, and most cloud providers have security policies that
are far superior to a company’s internal IT departments. The
hardware and applications are hosted in a secure, state of the
art data center that is designed to ensure the privacy, integrity,
and availability of customer’s systems and data. Availability to
your system and data are guaranteed and instantaneous as
long as you have Internet access.
Data security and privacy are managed by secure data transfer
protocols, which provides encryption and secure identification
of the server. The protocols ensure confidentiality and integrity
of data over the Internet. You can even have secure collaboration
with supply chain partners via interface touchpoints within the
WMS.

HOW DO I DETERMINE IF WMS IN THE CLOUD IS RIGHT
FOR MY BUSINESS?
Determining if a WMS with a cloud delivery model is right for
you depends on your specific functional needs and staffing
priorities. The key benefits a cloud option provides over a
traditional on-site hosted solution are that you gain the new
WMS capabilities you want for your business, and the solution
is implemented more quickly and with less strain on your IT
staff – all without the large up-front capital expense.

To analyze whether the cloud is the best option for your business,
you need to calculate the cloud costs versus do-it-yourself
costs by taking a good, in-depth look at your operations.

Do you have the expertise and the extra IT staff to dedicate
to implementing and maintaining a new application?
Is your current infrastructure over-taxed and in need of an
overhaul?
Do you have a pressing need for the new WMS capabilities,
necessitating a faster implementation?
Have you included operational costs such as energy,
personnel and capital costs, including servers, storage and
software when comparing cloud costs to hosting the same
service internally?
Have you considered the added benefit of the subscriptionbased pricing of the cloud option? If you are on the fence
in determining the long-term payback potential, the
cloud might be the way to go since you won’t have a large
capital expense tying you down long-term to a specific
application.

ABOUT HIGHJUMP
In almost every industry, buyers are becoming
more fickle, and more demanding. For logistics
executives, effectively meeting buyer needs has
become a relentless quest for speed and agility.
Traditional supply chain solutions – siloed, complex
and hard-to-implement – no longer suffice, as
competitors find ways to deliver goods faster and
more profitably.
In today’s “now” economy, HighJump helps you
stay agile, with adaptable, connected solutions
that harness the power of your trading partner
community. From the warehouse to the storefront,
from the desktop to the driver’s cab, we can
help you achieve new levels of supply chain
responsiveness, performance and profitability.

THE HIGHJUMP TEAM IS HERE TO HELP!
If you have any questions regarding HighJump or how our products can improve
your business, our passionate team is here for you.

Call us today at 800.328.3271. or email info@highjump.com

HighJump’s suite of warehouse management,
business integration, transportation management,
and retail/DSD solutions form a complete,
powerful and adaptable platform that allow you to
drive growth, customer satisfaction and revenue.
HighJump: supply chain accelerated.
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