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DISASTER RECOVERY
FOR HIGHJUMP WMS
IN THE CLOUD

KEY BENEFITS

Provides safety net for

HighJump WMS in the Cloud
customers

Minimize downtime and data
loss

Reduce financial impact if your
WMS fails

Data stored in two separate
locations

Fully-managed service

As cloud-based warehouse management systems become increasingly popular, it’s critical
to have a safety net in place to protect this critical piece of enterprise software. If your
system fails, you need a way to get up and running again before money continues to leak
out of your operation.
HighJump Warehouse Management System (WMS) in the Cloud offers Disaster Recovery
for that very situation. It will drive your key business processes if the WMS goes down.
You chose a cloud-based system for its convenience (upgrades and patches are handled
by HighJump), fast deployment and potentially lower cost. But it’s extremely important to
establish a plan for the worst-case scenario.

BUILD BUSINESS CONTINUITY
Every executive knows how much money their operation would lose per hour if it
stopped functioning. Modern businesses are so dependent on technology that a server
failure or connection problems could knock out an entire operation for several hours or,
worse yet, days.
That’s why business continuity – or a comprehensive plan to return operations to normal
after a disruptive event – is so critical. HighJump Disaster Recovery for WMS in the Cloud
guarantees our customers will never have more than four hours of downtime or 30
minutes of data loss. That could save your business thousands of dollars, at a minimum,
because it eliminates the risk of a long-term outage. For example, if one warehouse in
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your network generates $5,000 of revenue every hour, disaster recovery could be the
difference between losing no more than $20,000 and $80,000 (16 working hours down), for
example.
One incident will more than justify your investment in HighJump Disaster Recovery. There
is no cap on how much money your company could lose if it lacks this security.

UNDERLYING TECHNOLOGY
HighJump has minimized downtime and data loss by building a hyper-secure storage
infrastructure. Our servers send data to a local server every four hours, then send that
data out again to a geo-redundant server. That second server is located in an entirely
different region in case there is a widespread regional outage at the local location. If such
an outage happened, a failover will pull the data from the geo-redundant server.
Storing your data in two places means it is as safe as possible if a disaster occurs. Disaster
recovery is only effective if it is backed by the right storage network.

FULLY MANAGED SERVICE
Much like HighJump WMS in the Cloud, our team maintains the disaster recovery service.
You enjoy the peace of mind of knowing your operation has a fallback plan if a technological
disaster strikes and can concentrate on your other responsibilities. In other words, the
same benefits that led you to choose a cloud-based solution apply to disaster recovery.
When you purchase a house or a car, you protect that investment with an insurance policy.
Think of HighJump Disaster Recovery as an insurance policy for your WMS.

BARRIER OF ENTRY
Setting up your own disaster recovery system may seem like a compelling idea, but it is
not cost-effective. The hardware and technical expertise needed to set up this environment
is enough for most businesses to rule it out. That’s why HighJump offers disaster recovery
as an affordable service for our Cloud WMS clients.
If you use HighJump WMS in the Cloud, your business needs disaster recovery. Technological
disasters are unpredictable and have the potential to set your business back in a big way.
You’ve already invested in a WMS – now it’s time to add an insurance policy that will
ensure your business stays healthy.

ABOUT HIGHJUMP

In almost every industry, buyers are becoming
more fickle, and more demanding. For logistics
executives, effectively meeting buyer needs
has become a relentless quest for speed and
agility. Traditional supply chain solutions –
siloed, complex, and hard-to-implement – no
longer suffice, as competitors find ways to
deliver goods faster and more profitably.
In today’s “now” economy, HighJump helps
you stay agile, with adaptable, connected
solutions that harness the power of your
trading partner community. From the
warehouse to the storefront, from the desktop
to the driver’s cab, we can help you achieve
new levels of supply chain responsiveness,
performance, and profitability.

THE HIGHJUMP TEAM IS HERE TO HELP!
If you have any questions regarding HighJump or how our products can improve your
business, our passionate team is here for you.
Call us today at 800.328.3271 or email info@highjump.com

HighJump’s suite of warehouse management,
business integration, transportation
management, and retail/DSD solutions form
a complete, powerful, and adaptable platform
that allow you to drive growth, customer
satisfaction, and revenue. HighJump: supply
chain accelerated.
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